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We are very excited to welcome you at the very first green.net.working. conference by Oeko-Institut and GIZ! We have
gathered all necessary information in this guide to make your experience as smooth as possible. Do not hesitate to get
in touch with us in case you have further questions. We are looking forward to having you!

In the following you will find information on:

» Guidance on using MS Teams
» Joining the Conference
» Troubleshooting & Contacts

www.green-net-working.net
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Guidance on using MS Teams

There are two ways you can join the conference events.

» Join via MS Teams App » Join via Web Browser

Download Microsoft Teams Desktop and Mobile Apps | Microsoft
Teams 1

Both MS Teams Application and access through Web Browser will access camera and microphone. Your communication will mostly take place
through chat.

A basic explanation on how to join a meeting using MS Teams can be found here: How to join a Microsoft Teams meeting as a guest - YouTube 1
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Joining the Conference

You can join the respective session of the conference via received invitation links. Alternatively, you can find the relevant session details and access
details on Agenda | green.net.working. 1

Heads-Up:

1) Your microphone will be muted during the panel sessions. The organizers will permit you to turn on your microphone and give you the
stage if needed. In contrast microphone settings during the forums might be different depending on the respective needs of the forum.

2) Only relevant when using the MS Teams Application: We would like to ask you to mute the respective meeting you are partaking in.
This way you will not be interrupted or disturbed by chat notification sounds while you are listening. To mute the meeting, do as described
in the following example:
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TROUBLE SHOOTING

Your system does not run smoothly, and you encounter technical issues during the event? Try to rejoin the session via the respective
session link. In most cases this will already give you a suitable solution.

Any other technical issues? Try this:

e Delete your browsing history (Ctrl + Shift + Delete) and then refresh your browser (F5)
e Use another browser

e Restart your computer

o Participate via a mobile device

e Use a LAN cable to ensure a stable internet connection

You cannot unmute yourself or activate your microphone? This is intended as to avoid unnecessary background noise due to open
microphones. The moderators and facilitators of the respective sessions will give you permission to unmute yourself in advance of your
contributions.

In case you encounter any technical issues during the conference, please do not hesitate to get in touch with us!

We are happy to help and support you any time. Please direct your inquiries to 53 greennetworking@giz.de
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Contact Information

Deutsche Gesellschaft fiir Internationale
Zusammenarbeit (61Z) GmbH

Registered offices
Bonn and Eschborn, Germany
www_giz.de/en

Responsible:

Gitta Sender

E greennetworking@giz.de
E gitta.sender@giz.de

Deko-Institut e V.
Institute for Applied Ecology

Freiburg, Germany
www.oeko.de/en

Responsible:
Jan Peter Schemmel
E jschemmel@oeko.de

Oko-Institut e V.

Institut fir angewamndte Okolagie
Institute for Applied Ecology
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